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Menge | Pos. Beschreibung Preis (netto)
PMP-Exam Prep-Produkte, Version 7
1) Downloadable PM FASTrack® PMP® Simulation Software, V7 265,95 €
2) PM FASTrack® PMP® Simulation Software CD, V7 265,95 €
3) PMP® Exam Prep Book, 7th Edition 63,95 €
4) PMP® Exam Prep AUDIO Book, 7th Edition 48,95 €
5) Hot Topics Flashcards Book, 7th Edition 24,95 €
6) | Hot Topics Audio CD, 7th Edition 24,95 €
PMP Exam Prep System bestehend aus
7) Downloadable PM FASTrack® PMP® Simulation Software, V7 325,00€
PMP® Exam Prep Book, 7th Edition
Hot Topics Flashcards Book, V7
PMP Exam Prep System bestehend aus
8) PM FASTrack® PMP® Simulation Software CD, V7 325,00€
PMP® Exam Prep Book, 7th Edition
Hot Topics Flashcards Book, V7
PMP Exam Prep System bestehend aus
9) Downloadable PM FASTrack® PMP® Simulation Software, V7 325,00€
PMP® Exam Prep Book, 7th Edition
Hot Topics Audio CD, 7th Edition
PMP Exam Prep System bestehend aus
10) PM FASTrack® PMP® Simulation Software CD, V7 325,00€
PMP® Exam Prep Book, 7th Edition
Hot Topics Audio CD, 7th Edition
PMP Exam Prep Set bestehend aus
11) | PMP® Exam Prep Book, 7th Edition 105,95 €
PMP® Exam Prep AUDIO Book, 7th Edition
12) | Pocket PMP® Exam Prep Book 25,95 €
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Menge | Pos. Beschreibung Preis (netto)
CAPM Exam Prep-Produkte
21) | Downloadable CAPM® FASTrack Simulation Software, 2nd Edition 196,25 €
22) | CAPM® Exam Prep Book, 2nd Edition 59,95 €
CAPM Exam Prep System bestehend aus
23) Hot Topics Flashcards Book, V7 265,00 €
Downloadable CAPM FASTrack® Simulation Software, V2
CAPM® Exam Prep Book, V2
CAPM Exam Prep System bestehend aus
24) | Hot Topics Audio CD, 7" Edition 265,00 €
Downloadable CAPM FASTrack® Simulation V2
CAPM® Exam Prep Book V2
Risk Management-Produkte
31) | Risk Management — Tricks of the Trade®+ PMI-RMP® Exam Prep Guide 46,95 €
32) | Downloadable PM FASTrack® PMI-RMP® Exam Simulation Software 105,95 €
33) | Hot Topics PMI-RMP® Exam Flashcards 24,95 €
PMI-RMP® Exam Prep System bestehend aus
34) . ] - . 175,95 €
Buch, Prifuingssimulations-Software und Hot Topics
PMI-ACPsm-Produkte
41) | PMI-ACP*™ Exam Prep, Version 1 63,95€
42) | PMI®ACP™ Agile Hot Topics 24.95€
Versand ab Mitte Juni
43) | PMI®ACP™ Agile FASTrack Exam Simulation Software 196,25€
Versand ab Mitte Juni
PMI®ACP*™ Agile Exam Prep System bestehend aus:
PMI®ACP*™ Exam Prep Book, 1st Edition,
44) . ) 265.00€
PMI®ACP™ Agile Hot Topics,
PMI®ACP*™ Agile FASTrack Exam Simulation Software.
Versand ab Mitte Juni 2012
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Menge | Pos. Beschreibung Preis (netto)

IIBA CCBA®/CBAP®-Produkte

51) | cBAP®/ CCBA® Exam Prep Book, 1% Edition 63,95 €

Sonstige Produkte

61) | PMBOK V4 53,95 €
62) | Tip-a-Day Calendar Volume 2-Perpetual 19,95 €
63) | PM Crash Course® for IT Professionals 45,95 €
64) | PM Crash Course® Book Premier Edition 25,95 €
65) | Managing the Gray Areas® Premier Edition 21,95 €
66) | Stop Playing Games Book 21,95 €

Fiir jede Bestellung, die per Post versendet wird, erheben wir eine Versandpauschale von 3,28 € zzgl.
MwSt = 3,90 € innerhalb Deutschland,

Angebot freibleibend.

Obige Produkte kdnnen nur von natirlichen oder juristischen Personen in Deutschland, die in Auslibung
ihrer gewerblichen oder selbstdndigen beruflichen Tatigkeit handeln, bestellt werden.

Flr die Bestellung der Software PM FASTrack Exam Simulation gilt folgende Vereinbarung:

1. CSC Deutschland Akademie vermietet die genannte Software fiir die Dauer von einem (1) Jahr ab
erster Installation der Software zum oben angegebenen Preis. Im Rahmen dieser Vermietung sind
maximal zwei (2) Installationen der Software von ein und derselben Person moglich. Eine Nutzung
der Software liber den Demo-Stand hinaus ist bei weiteren Installationen technisch im Rahmen des
zur Verfligung gestellten Lizenzschlissels nicht moglich.

2. Diese englischsprachige Software kann direkt unter

http://store.rmcproject.com/Detail.bok?no=311 (PMP) bzw.
http://store.rmcproject.com/Detail.bok?no=189 (CAPM) bzw.
http://store.rmcproject.com/Detail.bok?no=214 ( RPM)

heruntergeladen werden und wird anschlieRend mittels Lizenz-Key aktiviert, fiir den obige
Bedingungen gelten und den Sie von uns erhalten.

3. Die technischen Voraussetzungen fiir die Nutzung von PM FASTrack sind unter den gleichen Links
aufgelistet.
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Die Software ist NICHT kompatibel oder unterstiitzt in einer Macintosh-Umgebung!

Flr die Installation werden Administratorrechte benoétigt.

Flr die Aktualisierung der Fragendatenbank wird zudem eine Internet-Verbindung benétigt.
Fur die CD-Version wird ein CD-/DVD-Laufwerk ben6tigt.

Fiir samtliche Bestellungen gelten ergdnzend die anliegenden Bestimmungen aus dem ,,Company
Licence Agreement” (Anlage A) von RMC Publications, Inc. Anwendung, die einen integrierten
Bestandteil dieser Bestellung darstellen.

Hinweis zum Datenschutz: Bei der Online-Aktivierung von PM FASTrack werden personliche Daten
(Vor-/Nachname, E-Mail-Adresse, Telefonnummer, Firma, Adresse) durch RMC mit Sitz in 500 East
Travelers Trail, Suite 100, Minneapolis, Minnesota 55337, USA, erhoben. Diese Daten werden bei
der Inanspruchnahme des technischen Supports
(http://www.rmcproject.com/support/PMP/index.aspx) durch RMC verifiziert und kénnen, falls sie
inkorrekt sind, zur Verweigerung des Supports fiihren. Bitte beachten Sie RMCs anliegende Privacy
Policy (Anlage B).

Sofern nicht anders im Company License Agreement vorgesehen, betragt die Gewahrleistungsfrist
12 Monate ab Gefahriibergang des bestellten Artikels.

Der Besteller erwirbt das Eigentum an den gelieferten Gegenstanden erst bei vollstandiger
Bezahlung der dafiir in Rechnung gestellten Verglitung.

O Bitte informieren Sie mich regelmaRig liber Produkte der CSC Deutschland Akademie

Bestellung per Fax an: 0611 142 29550

Bestellung per Mail (gescanntes Dokument): rmcproducts@cscakademie.com

PMP, CAPM, PMI-RMP, PMI-ACP, PMBOK Guide sind registrierte Warenzeichen des Project Management Institute, Inc.
1IBA, CCBA, CPAB sind registrierte Warenzeichen des International Institute of Business Analysis.
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Anlage A
Application Full License Agreement.
RMC Publications, Inc.
PM FASTrack® Exam Simulation Software
LICENSE AGREEMENT

READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE DOWNLOADING, INSTALLING OR USING THIS
PM FASTrack® Exam Simulation Software. BY DOWNLOADING, INSTALLING OR USING THIS SOFTWARE, YOU
ACKNOWLEDGE THAT YOU HAVE READ THIS LICENSE AGREEMENT, THAT YOU UNDERSTAND IT, AND THAT YOU
AGREE TO BE BOUND BY ITS TERMS. IF YOU DO NOT AGREE TO THE TERMS AND CONDITIONS OF THIS LICENSE
AGREEMENT, PROMPTLY EXIT THIS PAGE WITHOUT DOWNLOADING, INSTALLING OR USING THE SOFTWARE, AND
RETURN THE SOFTWARE AND USER DOCUMENTATION, ALONG WITH YOUR REGISTRATION CODE, TO RMC FOR A
REFUND OF THE PURCHASE PRICE. PROOF OF PURCHASE, INCLUDING PLACE AND DATE OF PURCHASE, AND PROOF
OF PAYMENT MUST ACCOMPANY ANY SUCH RETURN.

PLEASE INDICATE YOUR ACCEPTANCE OR DECLINATION OF THIS LICENSE AGREEMENT BY CLICKING THE
APPROPRIATE BOX BELOW.

Grant of One (1) Year License to Registered Users

In this License Agreement, you are referred to as "You" or "Licensee." In accordance with the terms and conditions
of this License Agreement, RMC Publications, Inc. ("RMC") grants You a nonexclusive, non-transferable license to
use the accompanying version of the PM FASTrack® Exam Simulation Software and any accompanying
documentation (together, the "Licensed Software") for a period of one (1) year for your personal, non-commercial
use only. All rights to and in the Licensed Software, including, but not limited to, copyrights and trade secret rights,
are owned by RMC or its licensor, and RMC holds title to each copy of the Licensed Software. RMC reserves all
rights not expressly granted to you.

Permitted Use

®  You, individually, may use the Licensed Software for your personal, non-commercial use only.

e You may install the Licensed Software on one home computer and one work computer, provided that You
use the Licensed Software on only one computer at one time. You may not install the Licensed Software
on more than one home computer and one work computer at one time.

Restrictions

e You may not share, transfer or distribute the Licensed Software to others, and this License Agreement
shall automatically terminate in the event of such sharing, transfer or distribution.

e You may not install the Licensed Software on a network in such a way that it may be accessible by others.
You may not copy the Licensed Software or its content in any form or by any means.

e You may not remove any copyright or other proprietary notice from the Licensed Software.

e  You may not reverse engineer, disassemble, decompile, merge the Licensed Software with other
software, or attempt to discover the source code or database of the Licensed Software. You may not
modify, adapt, translate, incorporate or create derivative works based on the Licensed Software or its
content.

Data and Tracking Information Collected

By using the PM FASTrack® Exam Simulation Software, You hereby agree to the following terms governing data and
tracking information RMC may collect and use:

You may be required to provide personally identifiable information to RMC during your registration of PM
FASTrack® Exam Simulation Software. RMC uses the information You provide to respond to Your customer service
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requests and to keep a record of registered licensees of PM FASTrack® Exam Simulation Software. RMC keeps this
information on file and may use this information to contact You in the future. Users purchasing RMC products
online are also required to provide personally identifying information, including credit card information. RMC uses
this financial information to process and identify each user's order. RMC may collect non-personally identifiable
information including but not limited to date and time stamps, file sizes, check sums, encryption keys, signatures
and other metadata on software files purporting to be the PM FASTrack® Exam Simulation Software for the
purpose of detecting License violations and violations of RMC's intellectual property rights. RMC reserves the right
to link this non-personally identifiable information to personally identifiable information to track and prosecute
violations of this License Agreement or its Intellectual Property Rights. RMC may also collect non-personally
identifiable information when You use the PM FASTrack® Exam Simulation Software, update Your PM FASTrack®
Exam Simulation Software, and submit testing information to RMC for analysis. Usage information can include, but
is not limited to, Your date, time, length and frequency of use of the PM FASTrack® Exam Simulation Software,
Your answers to questions posed in the PM FASTrack® Exam Simulation Software, your score on test exams in the
PM FASTrack® Exam Simulation Software and other psychometric data. RMC does not link this anonymous
information to personally identifiable information. RMC uses this non-personally identifiable information in
individual and aggregated form for the purpose of improving its products and services. Information collected by
RMC may be stored by RMC and may be cleared from RMC's storage at any time by RMC, including but not limited
to when the Submitted Information is communicated to RMC. RMC does not sell rent, or otherwise distribute
personally identifiable user information collected about or from our users to third parties. In the event that RMC
sells or acquires business assets or concerns, in whole or in part, RMC may transfer user information in conjunction
with such sale or acquisition. RMC reserves the right to access and disclose to third parties personally identifiable
information collected from You as RMC deems necessary to protect its intellectual property, in any civil action
against any party, as required by law or court order, and at the request of law enforcement personnel or agencies.

Copyright

All intellectual property rights in the Licensed Software are owned by RMC Publications, Inc. and RMC Project
Management International LLC and protected by United States Copyright laws, international copyright treaty
provisions, and trademark and trade secret laws.

Term

This License Agreement shall commence on the date of purchase and shall continue for a term of one (1) year,
unless this License Agreement is earlier terminated in accordance herewith. You may reject or terminate this
License Agreement at any time by uninstalling the Licensed Software. This License Agreement will terminate if you
fail to comply with any term or condition of this License Agreement. Upon expiration or termination of this License
Agreement for any reason, you agree to promptly cease use of the Licensed Software and to uninstall all copies of
the Licensed Software in your possession. All provisions of this License Agreement relating to disclaimers of
warranties, limitation of liability, remedies, and damages, and RMC's proprietary rights shall survive termination.

No Transfer

You may not copy, sublicense, rent, assign, lend, sell or otherwise transfer to any other party the license, your
rights under this License Agreement, or the Licensed Software or its content, and any attempt to copy, sublicense,
rent, assign, lend, sell or transfer any of your rights, duties, or obligations under this License Agreement is null and
void.

Limited Warranty and Disclaimer

In the event You obtained the Licensed Software from RMC on portable media, RMC warrants such media to be
free from defects in materials and workmanship under normal use for a period of ninety (90) days from the date of
purchase as evidenced by your proof of purchase. This warranty is limited to the original purchaser and is not
transferable. To make a warranty claim, you must return the Licensed Software to RMC, along with proof of
purchase, within such ninety (90) day period. RMC's entire liability and your exclusive remedy shall be, at RMC's
option, either the replacement of the defective media or the return of the purchase price that you paid for the
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Licensed Software. THE FOREGOING WARRANTY DOES NOT EXTEND TO ANY MEDIA THAT HAS BEEN DAMAGED AS
A RESULT OF ACCIDENT, MISUSE, ABUSE, OR AS A RESULT OF SERVICE OR MODIFICATION BY ANYONE OTHER THAN
RMC.

EXCEPT AS EXPRESSLY PROVIDED ABOVE, THE LICENSED SOFTWARE IS FURNISHED "AS IS" AND WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO NON-INFRINGEMENT OF
THIRD-PARTY RIGHTS, AND THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, AND THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF THE LICENSED SOFTWARE IS WITH
LICENSEE.

YOU ASSUME ALL RESPONSIBILITY FOR THE SELECTION OF THE LICENSED SOFTWARE TO ACHIEVE YOUR INTENDED
RESULTS AND FOR THE USE AND RESULTS OBTAINED FROM THE LICENSED SOFTWARE. NEITHER RMC OR ITS
SUPPLIERS OR RESELLERS WARRANTS OR GUARANTIES THAT THE LICENSED SOFTWARE WILL MEET YOUR
REQUIREMENTS, OR THAT THE OPERATION OF THE LICENSED SOFTWARE WILL BE UNINTERRUPTED OR ERROR
FREE, OR THAT IT IS THE ONLY TOOL NEEDED TO PREPARE TO PASS THE PMP® EXAM OR THAT BY USING THE
LICENSED SOFTWARE YOU ARE GUARANTEED TO PASS THE PMP® EXAM. YOU ASSUME ALL RISK AS TO THE
QUALITY AND PERFORMANCE OF THE LICENSED SOFTWARE PROGRAM AND THE USER DOCUMENTATION.

LIMITATION OF LIABILITY

YOUR SOLE REMEDY AND THE ENTIRE LIABILITY OF RMC, ITS SUPPLIERS AND RESELLERS ARE SET FORTH ABOVE. IN
NO EVENT SHALL RMC'S LIABILITY TO YOU, WHETHER BASED IN CONTRACT OR TORT, EXCEED THE PURCHASE
PRICE OF THE LICENSED SOFTWARE PAID BY YOU TO RMC. IN NO EVENT WILL RMC OR ITS SUPPLIERS OR
RESELLERS BE LIABLE TO YOU OR ANY OTHER PERSON FOR ANY DAMAGES, INCLUDING WITHOUT LIMITATION ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES, INDIRECT, INCIDENTAL, OR PUNITIVE, EXPENSES, LOST PROFITS, LOST
SAVINGS, OR OTHER DAMAGES ARISING OUT OF THE USE, OR INABILITY TO USE THE LICENSED SOFTWARE, EVEN IF
RMC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, OR FOR ANY CLAIM BY ANY THIRD PARTY.

Governing Law

This License Agreement will in all respects be governed by and interpreted, construed and enforced in accordance
with the laws of the State of Minnesota, without regard to its conflict of laws provisions.

U.S. Government Restricted Rights

The Licensed Software is provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the Government is
subject to restrictions as set forth in subparagraph (c)(1)(ii) in The Rights in Technical Data and Computer Software
Clause at DFARS 252.227-7013, or subparagraphs (c)(1) and (2) of the Commercial Computer Software -- Restricted
Rights at 48 CFR 52.227-19, as applicable. Contractor/manufacturer is RMC Publications, Inc., 10953 Bren Road
East, Minnetonka, Minnesota 55343.

Entire Agreement

This License Agreement is the complete and exclusive statement of the agreement between You and RMC with
respect to the subject hereof, and it supersedes any proposal or prior agreement, oral or written, and any other
communications relating to the subject matter of this License Agreement.

IF YOU ARE IN VIOLATION OF THIS LICENSE AGREEMENT OR RMC'S INTELLECTUAL PROPERTY RIGHTS, RMC
RESERVES THE RIGHT TO TAKE ANY AND ALL APPROPRIATE ACTION INCLUDING BUT NOT LIMITED TO DISABLING
YOUR USE OF THE PM FASTrack® Exam Simulation Software AND DENYING YOU ACCESS TO UPDATES OR OTHER
FEATURES OF OR RELATED TO THE SOFTWARE.

YOU ACKNOWLEDGE THAT YOU HAVE READ AND UNDERSTAND THIS LICENSE AGREEMENT AND AGREE TO BE
BOUND BY ITS TERMS.
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For warranty service, questions concerning this License Agreement, or additional information, please send an e-
mail to info@rmcproject.com or contact RMC Project Management, Inc., 10953 Bren Road East, Minnetonka, MN
55343.

Copyright 1997-2010 RMC Publications, Inc. and RMC Project Management International LLC. All rights reserved.

PM FASTrack® is a registered trademark of RMC Publications, Inc. and RMC Project Management International LLC.
PMBOK®, PMI®, and PMP® are trademarks of the Project Management Institute, Inc. ("PMI") which are registered

in the United States of America and other nations. PMI did not participate in the development of this product, has
not reviewed its content for accuracy, does not endorse or otherwise sponsor this product, and makes no
warranty, guarantee, or representation, expressed or implied, as to its accuracy or content. PMI does not have any
financial interest in this product and has not contributed any financial resources for its development or
publication. Additionally, PMI makes no warranty, guarantee, or representation, express or implied, that the
successful completion of any activity or program, or the use of any product or publication, designed to prepare
candidates for the PMP® Certification Examination, will result in the completion or satisfaction of any PMP®
Certification eligibility requirement or standard.
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Anlage B
Privacy Policy

RMC Project Management, Inc. ("RMC") respects and protects the privacy of users of the rmcproject.com web
site, www.rmcproject-training.com web site, and www.rmcproject-samples.com web site (collectively, the
"Site"). This Privacy Policy discloses how we collect and use information on the Site, and the choices that you can
make about the way your information is collected and used.

1. INFORMATION COLLECTION AND USE

Portions of the Site may require that users who wish to contact RMC to request information provide personally
identifiable contact information. RMC uses the information you provide to respond to your request. RMC keeps
this information on file and may use this information to contact users in the future. Users purchasing RMC
products online are also required to provide personally identifying information, including credit card information.
RMC uses this information to process and identify each user's order. RMC keeps personally identifiable information
provided by users on file, and may use this information to contact users in the future.

RMC does not sell or rent personally identifiable user information collected about or from our users. In the event
that RMC sells or acquires business assets or concerns, in whole or in part, RMC may transfer user information in
conjunction with such sale or acquisition.

RMC reserves the right to access and disclose personally identifiable information as it deems necessary to protect
the Site, the content of the Site, or at the request of law enforcement personnel or agencies.

RMC collects non-personally identifiable information when visitors access the Site. RMC does not link this
anonymous information to personal information. RMC uses this non-personally identifiable information in
aggregated form for the purpose of improving its products and services.

RMC Project Management does not report or provide online course usage information to purchasers, direct users,
or corporate sponsors of its online courses. Usage information can include, but is not limited to, login date and
time information, amount of time spent online, number of pages visited, number of lessons completed, and scores
achieved during quizzes and practice exams.

2. CONSENT TO PRIVACY STATEMENT/OPT-OUT

Users who provide information requested by the Site, or who continue to use the Site after having an opportunity
to review this Privacy Policy, thereby consent to the terms of this Privacy Policy and to RMC's use of the
information it collects as described in this Privacy Policy. Those who do not agree to this Privacy Policy may not use
the Site.

RMC reserves the right to modify this Privacy Policy at any time without giving prior notice. Use of the Site
following any such modification constitutes agreement to follow and be bound by the Privacy Policy as modified.
The last date this Privacy Policy was revised is set forth below.

3. ACCESS/CORRECTION OF USER INFORMATION

Users may request access to the data RMC has collected about them by sending a request to the address listed
below. If users believe that an error has been made in the accuracy of the data collected, they may request that
the information be corrected by sending a request to the address below. RMC will correct the error upon adequate
verification of the error and the identity of the person seeking the correction. In order to protect a user's privacy
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and security, RMC may take reasonable steps to verify a user's identity before granting access or making
corrections.

Users wishing to access or correct any personally identifying data supplied to RMC may do so either by:

1. sending an e-mail request to info@rmcproject.com; or

2. sending a letter via the U.S. Mail

Customer Service

RMC Project Management, Inc.
10953 Bren Road East
Minnetonka, Minnesota 55343

4. INTEGRITY/SECURITY OF THE DATA COLLECTED

RMC has taken security measures to protect against loss, misuse or alteration of payment and other information
under RMC's control. Payment information is protected during transmission from the user by https encryption over
a secure socket layer and, once stored, is protected through various security measures in place at RMC's data
center in accordance with standard business practices.

5. MISCELLANEOUS PROVISIONS

The Site is not intended for use by children. Users under thirteen (13) years of age are prohibited from posting or
providing any personal information on or via the Site or any other RMC web site. RMC relies on its users to comply
with the provisions of this paragraph.

The Site may contain links to other web sites. Please be aware that other web sites that may be accessed through
this Site may collect personally identifiable information about users. The information practices of those third-party
web sites linked to this Site are not covered by this Privacy Policy.

Under no circumstances shall RMC be liable for any damages, including, but not limited to, special, incidental,
consequential or exemplary damages, that result from the use of information or materials posted to or collected as
a result of the user's accessing the Site, even if RMC has been advised of the possibility of such damages.

6. ENFORCEMENT/REDRESS

If for some reason a user believes that RMC has not adhered to this Privacy Policy, please notify RMC at the
address below. RMC will do its best to respond to user concerns and, when appropriate, take steps to correct a
problem.

7. CONTACT INFORMATION
Users wishing to access or correct any personally identifying data supplied to RMC may do so either by:

1. sending an e-mail request to info@rmcproject.com; or

2. sending a letter via the U.S. Mail

Customer Service

RMC Project Management, Inc.
10953 Bren Road East
Minnetonka, Minnesota 55343

DATE OF LAST MODIFICATION: October 24, 2011
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